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Abstract

Key words: A Proposed Mode, Integration in the Marketing Communications,

Attracting, Customers, Hotel Sector

This study aimed to develop and test a Proposed model to measure the Role of
the integrated marketing communications in attracting customers in the hotel
sector and see the application of the Jordanian hotels for the Integrated

Marketing Communications.

Where the study examined the relationship between these variables, as well as
to examine the appropriation for the model to measure the integration in
marketing communications, and to achieve the objectives of the study.

The researcher used the survey for the four-stars hotels in Jordan which were

thirty-one hotels, (study population).
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The Cross-sectional study was used to collect the relevant data of study
hypotheses from the sample study, which have been selected in selective
manner from (434) persones, including CEQO’S, general managers, marketing
managers, customers service managers, sales managers, public relations
managers, purchasing managers, reception managers, and their assistants, or
their representatives in the meant hotels, where the researcher gave them the
guestionnaire which was designed to meet the purpose of this study and to
collect initial data for the variables and model study.

The questionnaire Validity has been tested by a number of specialists and
academics, as well as distributed to seven individuals as aPilot Study from the
managers in the meant hotels, the necessary adjustments were made before the

final distribution.

The researcher has been using descriptive statistics (relative importance, and the
arithmetic mean, and standard deviation) and inferential statistics as an analysis

of simple linear regression, analysis of variance.

Based on the results of hypotheses testing, and the analysis and discuss these
results, the study concluded the following results:

The study revealed a positive effect and influential relationship between all the
variables of the study, on the independent variable (Attract customers) and the a
influential and effect positive relationship among the variables of the study, with
the presence of the modified variables (qualified educational administrators, the
number of the experience years for the managers), and the absence of the a
influential and effective positive relationship among the variables of the study,
with the presence of the modified variables (the year the establishment of the

hotel, the number of rooms)
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Finally, the results of the study indicated the suitability of the study model to
measure the integration of marketing communications in the hotel market in

Jordan.

Based on the results of the study, the researcher performed a set of
recommendations in order to enhance the performance to the hotels - and
especially in the field of application integration in marketing communications to
raise the level of satisfaction of their customers and to increase loyalty and thus

to attract them.

Therefore helps this hotels to grow and continue to get a competitive advantage
in the market servicewhich will help them to maintain their customers and get
new customers that will help improve the performance of its role in these hotels
to affect positively in the end to the economic growth of Jordan, with In addition
to, establishing the nucleus of a pointer integration in marketing communications

of Jordan.

The study recommendations:

- The need for the hotels to applying the model of the study from time to

time.

- Tthe need for the hotels to develop strategies for apply the integration in
marketing communications through the appropriate investment by the
means of traditional marketing communications and electronics to be able
to face stiff competition in this sector, taking into account the allocation of

appropriate budgets for it.
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Firms constantly monitor marcoms performance from a ROI
perspective. Information, knowledge linked to 2 ongoing evaluation

Financial and of each served segment on a global basis.

4th

Maintain accessible data sources and build to globally
Application of Information segmentgd dfitabascs. _Effecnw{ely incorporate data in
communication planning and implementation to turm customer
31‘ d Technology datainto customer knowledge.
Redeﬁning the SCOpC of Organisations gather extensive' information about their
, o customers and apply to deploying marcoms, and
znd Marketing Communications evaluating feedback. Also need to algn with extemal
agences,
Tacical Coordinaton of e s
a gy cross-functional communication within and
St Marketing communications without the business. Led by the business, not
external agencies.
Figure 1.
Stages m IMC Baseline
development

Source: Schultz and Kitchen (2000a)
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